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Dear Friends and Supporters,

Forty-three thousand four hundred and eighty-four. 

That is how many New Yorkers our staff supported 
in 2024. Whether by providing a safe place to sleep 
at night, primary and mental health care, substance 
use treatment, or employment services, New Yorkers 
know that when they come to us, they will obtain the 
tools they need to reshape their lives.

We understand that every one of those 43,484 
people has a unique story to tell and purpose to 
fulfill. They are parents, children, spouses, veterans, 
and friends. All year long, we walked alongside 
them as they took important steps toward improving 
their lives. None of that would have been possible 
without our dedicated staff and our generous 
supporters and funders. The Samaritan of today is 
only possible because of you — our community. 

Every person who walks through our doors receives 
individualized care tailored to their unique needs 
and aspirations. The integrated and comprehensive 
care people receive from us is what sets us apart 
from other providers. We are incredibly proud to 
empower those who receive our services, or live in 
our buildings, to improve their lives by helping them 
help themselves. 

Today, the need for our programs has never been 
greater. We are addressing the mental health, 
substance use, and housing crises of our time, and 
we are doing it for people at every stage of life. From 
the children in our schools, to the seniors in our older 
adult center, we’re caring for people at every turn. 
Still, immense challenges remain. But together with 
our staff, our Board, and supporters like you, we are 
creating a brighter future for New Yorkers. 

With deep appreciation, 

Mitchell Netburn 
President & CEO 
Samaritan Daytop Village

Construction begins on Highbridge, an award 
winning, historic 422-unit affordable, supportive 
and transitional green housing development

Two transitional housing programs open 
to provide homes for:

•	100 men in Staten Island
•	72 women ages 55+ in Queens

Rockland, Suffolk, and Staten Island 
outpatient addiction programs add substance 
use disorder medication, including methadone, 
providing expanded pathways to recovery for 
over 1,600 people

Our new affiliate health clinic, Samaritan 
Daytop Health, completes first year of 
operations in the Bronx, serving more than 
1,200 patients

2024 Top Achievements

2024 Impact 
Report



Integrating Services Improves Outcomes
Some of the people who come to us for support experience mental health challenges, others, substance 
use disorder. Nearly 10,000 of our participants last year benefited from support that addressed both. 
For over a decade we have been the leaders in integrated care, offering people from Long Island to the 
Hudson Valley easy access to mental health and substance use recovery services in one place. 

We serve people everywhere, so people can access care anytime, anywhere. This includes community-
based outpatient programs; residential programs near home, or far from it; programs that deliver care 
in homes, schools, and 24/7 on the streets; programs specifically designed for mothers with young 
children and others for veterans; and at our 6-story integrated Richard Pruss Wellness Center, which 
houses our new primary care clinic, affiliate in the heart of the South Bronx.

2024 Impact Report

Kelly Moore 

Today, Kelly Moore focuses her energy 
on maintaining strong relationships 
with loved ones—especially her 
6-year-old daughter—and working as 
a caregiver for an older adult. 

Two years ago, Kelly’s life was very 
different. Substance use led her to 
nearly lose custody of her daughter. 
Desperate, she struggled to find 
convenient, compassionate, and 
personalized support. 

Then she was referred to our 
outpatient treatment program in 
Huntington, Long Island, where 
she attends regular mental health 
counseling sessions and receives 
methadone, the life-changing 
medication for opioid use 
disorder.

“The Huntington team 
changed everything for 
me. The staff is like family. 
They’ve helped me find 
myself again, and now, after 
two years, I can honestly say 
I’m at peace with where I am.”

Outcomes include:

85% of people participating in outpatient 
programs report improved mental well-being

Our crisis intervention services have helped 
reduce hospitalizations by 30% 

90% of family therapy program participants 
report improved communication and 
reduced conflict

60% decrease in reported depression

3 out of 4 individuals report they are not 
likely to use drugs or alcohol again 
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Wraparound Programs 
Boost Wellbeing
Medication and counseling are key to healing, but alone 
they are not enough. We go further by offering a wide array 
of wraparound services that support well-being.

From art to movement to horseback riding and rowing, 
we provide opportunities for our participants to express 
themselves and interact with nature, both of which facilitate 
recovery.

At our residential and outpatient programs we’re helping 
participants improve overall health through a new initiative 
that builds healthy eating habits.

We help people across our programs gain full-time employ-
ment through job training, internships, and work tryouts.

Housing IS Health Care
Our housing offers more than just a place to sleep: 
people in our shelters and apartments have access to our 
medical and behavioral health services, as well as on-
site libraries and recreation opportunities to build long-
lasting stability and well-being. In addition to wraparound 
support, we help people facing housing insecurity 
gain permanent housing, surpassing expectations from 
government funders for permanent housing placements 
for unhoused New Yorkers and their families.

Gary Sullivan 

As former Marine 
Gary Sullivan 
prepares to begin 
his new job at 
Bellevue Hospital, he recalls how 
far he has come.

His military career was cut short due 
to a medical discharge, leaving him 
frustrated and disappointed by a loss 
of purpose. He filled the void with 
alcohol and cannabis use, eventually 
losing his housing.

At our Ed Thompson Veterans 
Program—a 24/7 residential addiction 
treatment program—Gary got a 
place to live, health care, mental 
health counseling, and a therapeutic 
community with other veterans.

“There’s nowhere else in New 
York where a man can come 
to overcome addiction, find a 
job or go back to school, save 
money, secure housing, and 
get back on his feet. Here, 
you get the support to really 
move forward.”

Outcomes include:

Moving 817 families and 1,018 single adults from 
shelter into safe, permanent housing

Providing shelter to over 14,000 people, including more 
than 2,500 families and over 4,000 children

Directly providing permanent homes to 1,025 single 
adults and family members

Alleviating depression symptoms in half our veteran 
program participants



2,000 people received behavioral health services in 
24/7 residential treatment programs

1,119 clients accomplished goals related to substance use 
recovery in 24/7 residential treatment programs

863 clients accomplished goals related to emotional issues 
and mental health in 24/7 residential treatment programs

903 clients accomplished goals related to personal social issues 
in 24/7 residential treatment programs

3,714 people were provided with behavioral health services 
in outpatient programs

2,641 people received medication-assisted treatment 
for substance use recovery

15 peer teams provided 9,717 harm reduction services in the Bronx, 
Queens, and Manhattan between January and September alone

476 permanent, affordable apartments provided apartments for 
individuals and families, with 316 more apartments under construction

Calendar Year 2024 Snapshot

Donate to Support Our Programs
Samaritan Daytop Foundation raises funds to provide philanthropic support to 
Samaritan Daytop Village and Health. With support from individual, business 
and community supporters, Samaritan Daytop Foundation generates flexible 
funding to enhance programs for the people we serve across over 80 locations 
in New York State – doing more good than ever imagined.

To support Samaritan Daytop Village DONATE NOW:

	Donate Now: https://gcld.co/8YNEE2Z

	Contact our Development Department at: development@samaritanvillage.org
	 OR – 
	 Samaritan Daytop Foundation
	 138-02 Queens Blvd, 4th Fl
	 Briarwood, NY 11435

Scan QR to donate


