Samaritan Daytop Village

Social Care Network

Connect to Medicaid-approved health and social service resources through the
WholeYouNYC network of 300 community-based organizations.

You may qualify for resources you didn't know were available to you — and we're here to help
you find them. The Samaritan Daytop Village Social Care Network helps Medicaid members
in Brooklyn, Manhattan, and Queens connect with social services that support overall health,
well-being, and a wide range of everyday needs.

Find support and resources
available to you through Medicaid.
Did you know there is a treasure trove of
resources you can access today — but may not

have realized were available to you? With the
help of our Social Care Network team, find:

v Social Care Management

v Food and Nutrition Resources
v Transportation Support

v Housing Assistance

WHO WE ARE

The Samaritan Daytop Village Social Care Network is a member of WholeYouNYC, a
community-based network of Medicaid-approved service providers specializing in enhanced
care management, food and nutrition, housing assistance, and non-medical transportation.
Combined, the resources in this valuable database are focused on improving or maintaining
health, well-being, and overall quality of life.

HOW IT WORKS

Let us jumpstart your Enhanced Care Management journey. Our team consists of Social Care
Navigators, individuals who work with you one-on-one to locate available, Medicaid-approved
social services for recipients residing in Brooklyn, Manhattan, and Queens.

A Social Care Navigator screens you to determine your health-related social needs. You will
then be matched with available resources in WholeYouNYC's network. With your consent, the



Social Care Navigator will contact the provider on your behalf. (We can also refer you to
Samaritan Daytop Village services or programs that may be a good fit.)

Within one week, your Social Care Navigator will follow up. If, for any reason, you need to find
a new or additional resource, we will identify and refer you to an alternative.

ENHANCED SERVICES AND REFERRALS

ENHANCED CARE
MANAGEMENT Receive SNAP application and
Access specialized care benefit support, food pantry

management, coordination, and g referrals, and nutrition

support services education and support

TRANSPORTATION HOUSING
Find non-medical transportation @ Locate resources to assist
to and from appointments, with TANF, rental voucher
services, and essential needs r__/ information, and referrals to
housing programs and services

Member of the Public Health Solutions Social Care Network serving Brooklyn, Queens, and Manhattan.

NEED ADDITIONAL SUPPORT?

If you need help outside these four areas, one of our Social Care Navigators will connect you

to services that address your special health or social service needs.
CONTACT US
Our Social Care Network program hours are

Monday - Friday, 9 a.m.-6 p.m. Contact us at
718-402-2614 or hcm@samaritanvillage.org.
Please have your Medicaid information
available at the time of your call.
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